Single Public Service Bill Discussion
Issues identified relate to concerns around transferability
Matters of service delivery require change in mind set of civil service
The use of ICT in smart centres enhances public service as depicted in Singapore.
The ability to get services from home through ICT is something that we need to embrace.
The question of innovation to assist to strive for excellence and have pride in what is being done should be encouraged.
The import of the Batho-Pele principles should be engendered and practiced.
The integration of systems to create one-stop shops for services also requires of us to think out of the box.
The essence of cities to be a place to live, work and play in is absolutely important.
Information we have in municipalities is not necessarily credible.
Different policy options and integrated systems are crucial for the optimization of service delivery.
The broad thrust of the bill is generally supported albeit with minor reservation that requires further engagement.

Questions

1. Problem of conduct of public servants in relation to time and our customers

2. Issue of over-bureaucratization of the public service. We need a process of simplification of our interface with citizenry.
3. The essence of integration of systems, improvement of vertical and horizontal alignment between the different spheres.

4. The matter of the deployment between the different spheres has to be properly coordinated.

5. How do we deal with secondment to assist weaker municipalities from either national, provincial or other municipalities?

6. The problem of deployment of critical skills requires careful consideration.

7. The matter pertaining to IGR sometimes lead to duplication of resources. How is it going to be addressed?

8. The Bill seems to encroach in the constitutionality of the different spheres.
9. The Bill also does not indicate the role of the Presidency in employment of senior management at government level. Is it necessary?
10. The reduction of turn-around times for employment of staff and approval of procurement processes should be the norm for municipalities.

11. The demarcation of municipal boundaries should be able to assist in creating greater sustainability of municipalities.
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